
What is a Senior Move Manager?
A senior move manager is a moving solution guide 
that can help you make even the most challenging 
of a move easy on you.

Why Hire a Senior Move Manger?
Hiring a Senior Move Manager is not for everyone. 
People who choose to hire a Move Manger want 
an experience during their relocation process that 
takes the guess work and pain points out. Especially 
for people who have busy lives and busy Family 
supporters.

Is a Senior Move Manager a Mover?
No, they are Senior Care professionals, who act 
more like a coach in helping you eliminate clutter, 
organize and prepare for your new home. A senior 
Move Manager does manage the mover which is the 
muscle behind the move.

How much will it cost to bring on a  
move manager?
Every home is different in size, density of 
belongings, architectural differences and family 
dynamics. As such, each project experience is 
meticulously estimated for free prior to contracting.

What are your rates?
Reach out to Next Step Transitions today and let us 
prepare a curated, comprehensive estimate just for 
you. We’ll walk you through the details with care, 
giving you peace of mind and a clear plan for the 
journey ahead.

Move Management 

What does the average move  
experience cost?
The average for working with a senior move 
manager for a typical 2500 sq foot home is about 
$9000.00.

What if I am not moving but I want  
to organize?
NextStep can help with every level of organization. 
From helping free you of clutter to creating art and 
jewelry catalogues. Want your closet organized by 
clothing color, we can do that.

What is the time frame of working with a move 
manager? Each project is unique, so your move 
management sherpa will customize a program 
that best fits your budget and goals for your 
organization and move. Typically, a pre-move 
organize and move management takes about  
30-days from start to completion.

Can you help me tomorrow?
We book up over a month in advance, but we do 
at times have move dates change due to interior 
completion delay, so you can always ask. In general, 
you should contact a move manager 90- days prior 
to your planned or scheduled next step targets. If 
you are talking about rightsizing, now is the time to 
call.

What rightsizing instead of downsizing?
When you think of downsizing it tends to leave a 
negative note on the process, while rightsizing, 
though only word change, it makes sense as much 
of what you might own you never use and probably 
do not need, so let it go and help it find another 
hone.
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I’m a realtor so how can NextStep help me?
The NextStep Team can help make certain that your 
clients are on track and on schedule to make there 
move. As well as assure that the home is completely 
cleared out in a time frame that allows you as the 
client’s agent to work your magic and sell the home.

I know what I want to bring with me, so why 
do I need space planning?
Space planning is really the key to making a 
successful move. Everyone thinks that everything 
will fit and 100% of the time with 100% certainty it 
never does. A professional space planning engineer 
works to not only identify what furniture pieces 
will fit, but what will fit in your closets and drawers 
through your new home.

I am moving to Seattle and all I need is 
someone to help unpack my belongings, do 
you do that?
Yes, the NextStep Team can help you unpack and 
organize your home. Call and find out today when 
we have open availability to do so.

My loved one already lives in a Senior Living 
Community, but they now need to move from 
their current apartment to a new one due to 
higher level of care needs, can you help?
Yes! The NextStep Team can complete a scoop 
move to get yourself or a loved one from one space 
in a community to another.

I am a Senior Housing Provider, so How can 
NextStep help me?
The art of what NextStep does is simply helping 
your future residents and prospects get past the 
stall of how to get from their home to you. We help 
eliminate the confusion of the process and show 
families and their loved ones just how important 
making the move is for them and why. This will 
always help get a future resident moved into your 
community and paying rent quicker.

Do I need to be there for the entire process?
Once you have determined with your move 
management team leader what will be moving- no! 
Go take a cruise or a vacation if you like and let us 
do the work. You can go and have an adventure 
while we set up your new home and clear out your 
old residence for your realtor. By the time you come 
back your entire home is set up lovingly according 
to your style and wishes.

What are your hours of operation?
The NextStep team works Monday-Friday, and if a 
rush situation on weekends. * Weekend work incurs 
a 50% surcharge as well as 14-day minimum notice 
to staff. NextStep is closed on all Major Holiday’s. 
If your schedule will not permit moving around a 
Major Holiday, you may incur a 100% service charge 
for time that day.
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Next Step does not make moves on Thanksgiving Week. Next Step Does not make moves between Christmas and  
New year’s Day. Organizing and pre-move process may be the exception.


