
O U R  C O M M I T M E N T 
Keeping Our Keeping Our 
Residents Safe Now Residents Safe Now 
and Into the Futureand Into the Future
Aegis Living is redefining how we care 
for and protect our residents’ health 
and happiness during this pandemic. 
We have implemented a companywide 
strategy across all aspects of our 
organization, from leadership and 
operations to nutrition and care. As we 
move forward, we are drawing on our 23 
years of experience caring for seniors to 
lead during these challenging times.

Coronavirus  
Advisory Council.  

Formed a council of leading 
physicians and experts in 
epidemiology, immunology, 
geriatrics, psychology, data science, 
and naturopathy to leverage their 
knowledge and latest findings to 
shape the future of our resident 
care. 

Head of Infection Control. 
Created a senior leadership 

role to ensure infection control 
measures are a top priority in every 
community and assess emerging 
technologies and techniques to 
keep our residents safe.

Research Partnership. 
Launched a research 

partnership with world renowned 
Fred Hutch Cancer Research Center 
in Washington studying the virus, 
identifying transmission insights and 
containment best practices.

Expanded Nursing  
and Training 

Increased nursing coverage to 
be sure we meet all resident 
needs. Add enhanced staff 
training program to continue 
teaching infection controls

Environmental 
Enhancements.  

Introducing layers of protection 
for a healthier environment, 
including air filtration and 
purification systems and 
commercial sanitation 
technology to kill the virus.

Nutrition.  
Working with nutritionists 

and dieticians to create a new 
menu of nutritional options and 
supplements to boost immunity 
and help improve overall health. 

Family Link.  
Launching our Family 

Link app to give families peace 
of mind with a window into 
their loved one’s daily life with 
photos and activity logs of how 
they spend their time at the 
community. 

Connecting Families. 
Helping our families 

stay connected with our 
epidemiologist-approved 
outdoor living room to share 
time safely together behind 
plexiglass-wrapped panels. And 
our chat suites make it easy for 
seniors to chat virtually with 
family members. 
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Care Along the Acuity SpectrumCare Along the Acuity Spectrum
At Aegis Living, the care and attention that we devote to our residents is as unique as they 
are. From joy-filled activities to nutritional meal plans and customized assistance, we offer 
one-of-a-kind care based on the medical needs, unique interests, comforts, and preferences 
of each resident. This type of personalized care takes dedication—delivering what residents 
need, when they need it and adjusting services to allow our residents to age in place with 
seamless transitions.
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Low Care Services High Care Services

Light Assistance
• Assistance to maintain

independence as long
as possible without
compromising safety

• Beautifully-appointed, private
apartments either furnished
or unfurnished

• On-site daily activities,
excursions, and exercise
programs

Assisted Living 
• Emergency call system easily

accessible in each resident
apartment

• Medication assistance and
pharmacy services available

• Diabetic management,
Parkinson’s Disease care,
weight monitoring and
consulting dietitian

Transitional Care
• Seamless transition and

progressive assistance for
those with early-to-mild
memory loss

• Close monitoring of the
resident’s changing needs
and progression of memory
loss

• Structured activities tailored
to their abilities, socially
engage residents and reduce
anxiety

Memory Care 
• Industry leader in the care

of those residents with
Alzheimer’s and other forms
of dementia

• Secured Memory Care with
specialized programming

• Specially trained care staff
equipped to manage difficult
behaviors

End of Life Care 
• Supportive around-the-clock

care with a focus on pain
management and symptom
control

• Compassionate care with
dignity to improve quality of
life and bring comfort during
final stages

• Assistance for families with
the difficult steps of life
completion and issues of
closure

We are here for you when you need us!  
Schedule a tour today.  
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