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FIND OUT WHY 9 OUT OF 10 PATIENTS REFER
FAMILY AND FRIENDS TO BRIGHTSTAR CARE®”

BrightStar Care® LifeCare Services:

COMPANION CARE PERSONAL CARE
> Respite and family relief > Bathing, dressing, grooming, toileting
» Assistance with hobbies and pastimes » Outpatient pre- and post-op assistance
» Care for those whose condition > Transferring, positioning and ambulation
compromises their ability to stay alone
SKILLED CARE
HOME SUPPORT

In-home blood draws and injections
High-tech nursing

Medication management

Home infusion therapy

Hospice assistance

Physical, occupational and speech therapy
Medication reminders, set-up, administration

> Laundry, grocery shopping, meal
preparation and light housekeeping

OUTSIDE SUPPORT

> Transportation, shopping and errands

» Escort to appointments, outpatient
preparation and follow-up care

The BrightStar Care® Difference:
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24/7 Live Voice: Always there. Guaranteed Compatibility®: From your first phone
Anytime. Anyplace. call, our trained staff and innovative systems help

match the personality and needs of your loved one
RN Oversight On Every Case: Better with our team of caregivers to find the best
experience delivers better outcomes and patient possible fit. If at any time you

advocacy for your loved one. are not satisfied, we’ll do
everything we can to find the

No Minimums: From one hour to 24, right match — guaranteed

the answer is “Yes we can!”

*Patient Impact Survey, 2013
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WHY DO HEALTHCARE Our Nurses.& Caregivers
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BRIGHTSTAR CARE®? > Same-day availability

» Daily, weekly, part-time or live-in care
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Minimum of one year experience

We Can Help When:

> Family and friends are unable to provide necessary care
> Engaging in daily activities becomes increasingly difficult
» Additional support is needed throughout the night

> An outpatient procedure is performed

» Extra aid is required in setting up and taking medications

> Getting from one place to another is a challenge and
transportation is needed

When you or a loved one faces a challenge, you need the services only an industry leader can
provide. BrightStar Care is here to make life easier and allow you to live it to the very fullest.

BrightStar Care offers the full continuum of care, including childcare, staffing and support services. Individuals,
families and facilities alike look to BrightStar Care for more —

People who care MORE. Caregivers who give more of themselves to their work; who are committed to the highest
standards of integrity, quality and reliability; who don’t simply care for families, but become a part of them.

A MORE professional approach. A care-based business model that provides our caregivers with access to a
registered nurse 24 hours a day — ensuring the health and wellbeing of those in our care.

MORE availability and accessibility. Services that make life easier — empowering independence, giving families
around-the-clock service and support, and providing healthcare organizations with the qualified clinical professionals
they need at a moment’s notice.

BrightStar Care® of West Portland
503 620 6011

1675 SW Marlow Ave., Suite 400, Portland, OR 97225
Independently Owned and Operated




